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Monitoring and Evaluation Guidance

What is your definition of providing legal advice?

The legal advice provided to beneficiaries must relate to a legal problem or the
resolution of a legal problem (i.e. progressing the case for a beneficiary, acting
for a client in a homelessness or eviction case, appealing a refusal of benefits
(after the initial application), applying for debt relief orders/insolvency, advising
on immigration and asylum applications and appeals or employment rights or
disputes).

What is your definition of supporting access to legal
advice?

If you refer a beneficiary to another organisation/person to receive legal advice
(e.g. unbundled advice), we classify this referral as supporting access to legal
advice.

Other examples of supporting access to legal advice include making initial
applications for benefits, assisting with general money management or debt
management programmes (except where they arise as a result of threats from
creditors), or providing general advice on rights and obligations (i.e., advice on
data access or leave entitlements etc.). We do not classify this as providing
legal advice.
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What is your definition of web based legal advice?

Web based legal advice includes guides or resources that provide social
welfare legal advice in lieu of a person. This could take the form of live chats,
self-help resources, downloadable guides etc.

Do you have any guidelines for what might count as an
‘early resolution'?

Early-stage resolutions are those achieved before legal issues escalate to
casework, formal court or tribunal processes, often through initial advice or
mediation. We understand that this may be more than financial outcomes and
allow for this within the MEL reporting form so you can tell us the type of
outcome that your work has supported and/or where you have prevented a
legal issue from escalating. We would like you to list some of the key outcome
types achieved (e.g. successful welfare benefits appeals, housing secured,
debt write-off, financial gains) and note how many cases achieved against
each of these. For financial gains, please include the amount. We do not
expect you to record ALL outcomes from every case you are dealing with and
appreciate some may take longer to resolve.

What should we include in the expenditure form when
ILTA provides core cost funding?

We would like you to tell us how you are spending the funding, including any
costs related to legal advice provision. If applicable, this may include service
delivery (e.g. setting up a new service or partnership), or costs involved in
delivering a service such as outreach projects, staffing etc. Please note that
ILTA cannot fund legal aid work but may be used to fund legal aid infrastructure
support.

This is five years core funding and you are not required to spend the funding
that you receive from us each year by the end of that year. This is core flexible
funding so you can carry over any funding you receive, so long as it is
completely spent at the end of the 5 year period and by the end date for your
grant (as per the grant agreement).
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What do we do if we don't currently collect the data that is
requested in the MEL forms?

If you don't currently collect data on any of the sections in the form, please
leave it blank or with a 0. We would like to know about the data that you are
capturing. We have provided an opportunity for you to put in more context in
the qualitative elements of the section so do let us know what you aren't
collecting, or any that you plan to collate in future. You will not be penalised or
deemed to be ineffective for not collecting all the data. We also appreciate that
a small number of organisations are not offering legal advice, so cannot
complete these sections of the form.

We want to use the information to develop an evidence base so that we can
make the case for continued investment in legal advice provision and the data
and evidence you provide will help us to do that.

Who/what should we be counting in the quantitative data
questions?

We only want to capture information on the numbers of people that are
accessing social welfare legal advice or being supported to access legal
advice. This includes legal aid work, where applicable. However, please note
that ILTA funding cannot be used to fund legal aid work. When counting
beneficiaries, we want to know the number of unique clients that apply in each
category, unless otherwise stated.

So please don't provide the numbers of people being supported by your
organisation for any other services/activities (especially relevant where legal
advice is only part of what you offer).

For clarity social welfare legal advice includes Asylum, Community Care, Debt,
Disability, Discrimination, Education, Employment, Family, Housing,
Immigration, Mental health, Public and Administrative law, Welfare Benefits. It
does not include Criminal work or emotional/practical support (please see
definitions of providing legal advice, supporting access to legal advice and web
based legal advice above).
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What do we need to include when talking about
partnerships to increase access to advice for
marginalised groups?

We don't just want a list of meetings, networks or partnerships you participate
in. We want to understand the nature of the collaboration/partnership (e.qg.
referrals, co-hosted events, joint advocacy, health justice partnerships), and
how frequently you engage. Please highlight any outcomes such as improved
community legal knowledge or stronger referral networks or increased

capacity to engage. Focus on how these partnerships enhance access to legal
advice, strengthen community capacity, or empower individuals.

Would responding to Government consultations come
under this stipulation (lobbying)?

No
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