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Application Form
Legal Support Grant 2026-2029
Please read the guidance and monitoring and evaluation information sheet carefully before completing your application.  

All applications must be submitted online.  

If you have any questions, email grants@atjf.org.uk

This programme will be administered in a single stage application process.  The application stage will close on Thursday 25 June 2026 at 12pm (midday). No applications will be accepted after this time. 
[bookmark: _Hlk147231550]Key questions which will be scored are highlighted in this form. Scoring will be on a scale of 1 to 5. 
1. Does not answer question
2. Poor answer with little relevant detail
3. Okay answer with some detail
4. Good response with good detail
5. Excellent response with high quality detail
Note: 
Note:
1. Click Save my progress and resume later to save data and complete later.
2. After completing the form and clicking the SUBMIT button on the last page.
3. Please note that changes or amendments cannot be made once your application has been submitted.



	1. Your Organisation
 

	1.1 Organisation name: (this must match your registered name with the Commission/Regulator)


	

	1.2 Please enter your Charity Commission number?
	

	1.3 Please provide the link to your organisation’s page on the Charity Commission so we can review your financial information there.  
	  

	1.4 Please enter your company registration number if you have one? 
	

	1.5 What is the structure of your organisation?
	☐ Unincorporate Association
☐ Charitable Trust
☐ Charitable Incorporated Organisation
☐ Community Interest Company
☐ Charitable Company Limited by Guarantee
☐ Other (please give details below)

	1.5.1 If Other, please specify

	1.6 What is your registered address?
	

	1.7 Please confirm where you currently deliver services? 
	Locally/Countywide/Regionally/Nationally

	1.8 Please confirm the location/s where you currently deliver services (you can choose multiple)
	London, North East, North West, Yorkshire and the Humber, East Midlands, West Midlands, South East , East of England, and South West, England, Wales



	2. Contact Details

	Primary contact for this application:
	

	2.1.1 First Name:
	

	2.1.2 Last Name
	

	2.1.3 Job title:
	

	2.1.4 Telephone number:
	

	2.1.5 Email address:
	

	2.2 Secondary contact for this application:
	

	2.2.1 First Name:
	

	2.2.2 Second Name:
	

	2.2.3 Job title:
	

	2.2.4 Telephone number:
	

	2.2.5 Email address:
	

	2.3 Signatory for agreement:

Please note that the signatory must be authorised to accept grant conditions on behalf of the organisation. They must be a current Trustee, Chief Executive Officer or equivalent. The signatory may be a different person to the contact for this grant.

	

	2.3.1 First Name:
	

	2.3.2 Second Name:
	

	2.3.3 Job title:
	

	2.3.4 Telephone number:
	

	2.3.5 Email address:
	



	3. Legal Support

	3.1 Describe how you meet the eligibility criteria as an organisation offering free social welfare and family legal support, including your track record and experience.
* (Maximum 250 words)

	This question will be scored from 1 to 5.



	3.2 In which areas of law do you currently provide legal advice? * (tick all that apply)

	☐ Asylum
☐ Community Care
☐ Consumer 
☐ Debt 
☐ Disability 
☐ Discrimination 
☐ Education
☐ Employment 
☐ Family
☐ Housing 
☐ Immigration
☐ Mental Health
☐ Public and Administration Law
☐ Welfare Benefits
☐ Other (please give details below)
☐ Not applicable

	3.2.1  If other, please specify:

	3.3 Does your organisation hold a Legal Aid contract?*
	 Yes ☐ No ☐

	3.4 What areas of law does your legal aid contract cover? (conditional if yes) (Tick all that apply)
	☐ Claims against public authorities
☐ Clinical Negligence
☐ Community Care
☐ Discrimination
☐ Education
☐ Family law
☐ Housing & debt
☐ Immigration & asylum
☐ Mental Health
☐ Public law
☐ Welfare Benefits
☐ Other (please give details below)

	3.4.1 If other, please specify:



	4. Grant type
We will be awarding two different types of grants:
1. Organisational Infrastructure Supporting Service Delivery
Funding to support legal support organisations helping people with social welfare and family law problems, to access timely and appropriate support and resolve problems as early as possible.
Or
2. Central National Online Support Offer
Funding to support the development of existing systems that deliver a central national online offer across social welfare and family law areas, through accessible, high‑quality information and tools. This will support individuals; their supporters (such as family members and community workers); court staff; and other not‑for‑profit legal support organisations.
This includes ensuring clear, reliable information and effective coordination and signposting between online and offline support across key legal areas, including (but not limited to) housing, divorce, child arrangements, employment, benefits, debt, and immigration.
Online tools should be independently accessible, designed to streamline the user journey, and support people to navigate legal problems with greater confidence.

	4.1 What grant are you applying for?
(Tick one)


	☐ Central National Online Support Offer
☐ Organisational Infrastructure Supporting Service Delivery




	Central National Online Support Offer 
(conditional if “Central National Online Support Offer” is selected

	4.2 What experience does your organisation have in developing and delivering, a central national online support offer?
(Maximum 200 words)

	This question will be scored from 1 to 5.


	4.3 How will you use this funding to develop and strengthen the national online support offer through accessible information, tools, and effective coordination between online and offline support? 

(Maximum 200 words)

	This question will be scored from 1 to 5.




	5 Stages of legal support

We are asking organisations to identify the stages of legal support they provide to help us understand where and how support is being delivered across an individual’s legal journey. It also helps us build a clearer picture of how users are supported at different points, from early understanding and prevention through to resolution and court or tribunal proceedings.

The three stages are provided in the below table:

	
	Stage 1: Early intervention and prevention
	Stage 2: Resolution support
	Stage 3: Support for court and tribunal proceedings

	Description
	To help individuals understand their rights and responsibilities at the earliest possible stage, enabling them to take informed action and avoid problems escalating. 
	To help individuals with legal problems already in progress to understand the steps, processes and options available to resolve their issue, aiming to achieve resolution before court or tribunal. 
	To help individuals once court or tribunal proceedings have been initiated, with the aim of ensuring individuals understand what to expect and are practically and emotionally prepared.

	Examples of legal support at this stage (not exhaustive)
	· Understanding rights and responsibilities 
· Identifying legal issues and when problems have a legal aspect 
· Decision tools outlining options and consequences 
· Self‑help resources and signposting 
· Referrals to specialist support 
· Emotional and pastoral support

	· Understanding processes and routes to resolution 
· Guidance on engaging with decision makers 
· Information on timeframes, evidence, and next steps 
· Identifying when specialist support or Legal Aid may be needed 
· Emotional and pastoral support

	· Understanding court or tribunal processes 
· Guidance on forms, preparation, and deadlines 
· Explaining legal terminology 
· Understanding options and associated risks 
· Support for vulnerable users (e.g. reasonable adjustments) 
· Understanding decisions, appeals, and enforcement options 
· Emotional and pastoral support

	5.1 Please confirm the stages of support you currently deliver?* (Tick all that apply)
	☐ Stage 1
☐ Stage 2
☐ Stage 3




	6 Service Delivery and Partnerships
We want to understand the effectiveness of service delivery and how organisations connect clients to the right support at the right time, enabling people to move between information, early help, and more intensive support as their needs change.

	6.1 Describe how your organisation delivers legal support to help people understand their situation, access appropriate support, and resolve legal issues as early as possible.
(Maximum 250 words)


	This question will be scored from 1 to 5.


	6.2 Please select the main service delivery approach you utilise when supporting clients with legal support?*
(tick all that apply)
	☐ Traditional one-to-one legal support
☐ Online information, guidance, and assisted self help
☐ Outreach and embedded partnership models
☐ Court-embedded models
☐ Hub-and-spoke models

	6.2.1 Please confirm the courts where your organisation is currently offering this support? (Conditional if Court-embedded models in 6.2 is selected) 
Maximum 50 words)

	

	6.2.2 What support do you provide to litigants in person (LIPs) at court/tribunals? (conditional if 6.2 court embedded models is selected*) (Tick all that apply)
	☐ Drop ins on day of hearing
☐ Emotional/practical support
☐ Remote/Digital hearings
☐ IDVA/McKenzie Friend
☐ Accompanying LIPs to hearings
☐ Support understanding the process before/after hearing
☐ Other (please give details below)

	6.3 Describe how your organisation works with partners to connect people to the right legal support at the right time. 

Include the existing partnerships that support your delivery approach and who the key partners are (e.g. HMCTS, courts and judiciary, local authorities, health services, community organisations, advice networks), how these operate in practice (such as referral pathways, data sharing arrangements, co-location, and how long partnerships have been in place), and how they improve access for the people you support.
(Maximum 250 words)

	This question will be scored from 1 to 5.





	7  Access and delivery

	7.1 What are your top 3 modes of delivery when supporting clients*?
By “modes” of service delivery, we mean how people access and communicate with services, for example in person, by phone, or through a website.
(tick 3)	Comment by Lawrence Brisc-Roots: Likely FA doesn’t do this - Andy to confirm
	☐ In-person
Face-to-face contact 
☐ Telephone
Real time voice calls
☐ Static online
Static information on a website or app
☐ Written communication
Letters, email, online forms, portals or secure messages (not instant chat)
☐ Messaging and social
SMS, WhatsApp, website live chats or social media DMs
☐ Video
Video calls/ meetings

	7.2 Explain how people access your services and how you ensure legal support is accessible to those who need it most, including the different modes of delivery you provide. 

(Maximum 250 words)

	This question will be scored from 1 to 5.
 

	7.3 [bookmark: _Hlk218689070]Which communities does your organisation support with legal advice and/or support? (tick all that apply)
	☐ Black or Minority Ethnic communities
☐ Carers
☐ Children and Young people
☐ LGBTQIA+  
☐ People experiencing homelessness or insecure housing 
☐ People experiencing poverty
☐ People with disabilities 
☐ Refugees, migrants, asylum seekers
☐ Roma, Gypsy, Traveller communities
☐ Survivors or those at risk of domestic abuse or control  
☐ Women and girls
☐ Other (please give details below)

	7.3.1 (conditional field if Other) If other, please specify:


[bookmark: _Hlk139535672]
	8 Data Maturity and Case Management Systems

To support a robust multi‑year evaluation, the programme requires organisations to have a baseline level of data capability. This includes consistent case‑level data collection, the ability to track outcomes over time, and the potential to securely share individual level pseudonymised data at agreed intervals.

The following questions will help us to:

· Confirm that minimum evaluation requirements can be met
· Understand data infrastructure and readiness for longitudinal outcome tracking
· Identify any implementation or governance considerations

Please answer the questions below based on your organisation’s current data systems and practices.

	8.1 What case management system do you currently use to record client and case data? 
If you do not use a case management system please advise how you capture data about your clients
(Maximum 50 words)
	

	8.2 What are the capabilities of your case management system (Tick all that apply) 

Data sharing agreements will need to be in place with all funded organisations.
	☐ Is a digital system that is used for all client and case records
☐ You can create custom data fields
☐ You can export case-level data (e.g. to a CSV or Excel)
☐ You can assign a unique research ID to each client
☐ You can securely transfer pseudonymised case‑level data at agreed intervals
☐ You have a named individual responsible for data protection and compliance

	8.3 Do you currently conduct any follow-up with clients after support has ended?
e.g. through surveys, calls, emails
	Yes ☐ No ☐

	8.3.1 (Conditional field if No) What best describes your capacity to do so?
	☐ We could implement this immediately with minimal support 
☐ We could implement this with some support (e.g. guidance or templates)
☐ We could implement this over a longer timeframe (e.g. by year two of the funding programme)
☐ This is not currently feasible

	8.4 How will you utilise this funding to ensure you meet the monitoring, evaluation and research requirements across the funding period?
This should include any anticipated challenges and how you will address these e.g. having dedicated resource, training and development for staff, system upgrades or improvements
(Maximum 200 words) 

	This question will be scored from 1 to 5.






	9 Finance

We will conduct a financial assessment of your organisation. This will include a review of the information provided in your application and the information available on the Charity Commission website. 

If we have any questions, we will be in touch to request further information.

As part of the financial assessment, an overall rating of A-C will be given for this section:
A – Good
B – Satisfactory
C – Concern


	9.1 Please confirm your total funding ask over the grant period. 

Please refer to the guidance for information on how much funding you can apply for. This will depend on your organisation’s annual income and the type of grant. 
	 £___________

	Please provide a budget breakdown for how the funding will be spent across the grant period ensuring that it is allocated in accordance with the grant requirements for how funding can be used (in the guidance).

Organisations will be asked to provide detailed expenditure reporting throughout the grant period.

	Item
	Amount (£)

	9.2 TOTAL STAFF COSTS (i.e. salaries and wages)
	

	9.2.1 Please provide a written breakdown of staff costs, detailing the specific staff roles
(Maximum 75 words)


	9.3 TOTAL MONITORING EVALUATION AND LEARNING COSTS (i.e. MEL consultants, data collection, reporting)
	

	9.3.1 Please provide a written breakdown of monitoring, evaluation and learning costs
(Maximum 75 words)


	9.4 TOTAL OFFICE AND ADMINISTRATION (i.e. rent, utilities, office supplies, equipment)
	

	9.4.1 Please provide a written breakdown of office and administration costs
(Maximum 75 words)


	9.5 TOTAL TRAINING AND DEVELOPMENT COSTS (i.e. training, staff development)
	

	9.5.1 Please provide a written breakdown of training and development costs
(Maximum 75 words)


	9.6 TOTAL SYSTEMS DEVELOPMENT (i.e. case management systems, developing online resources) 
	

	9.6.1 Please provide a written breakdown of systems development costs
(Maximum 75 words)


	9.7 TOTAL ANY OTHER EXPENDITURE 
	

	9.7.1 Please provide a written breakdown of other costs
(Maximum 75 words)


	TOTAL
	£

	9.8 If applicable, please provide details below for any current funding from The Access to Justice Foundation or other sources (including legal aid), and how you are avoiding duplication or double funding?  (Maximum 100 words)

Please note there must be no duplication of costs between any funding that you are in receipt of/applying for and this new programme funding.

	

	9.9 Please explain your policy on reserves and set out your current unrestricted cash reserves and how they align with your policy. (Maximum 150 words)

	

	9.10 Please attach your most recent management accounts which show profit and loss and a cashflow (not the audited annual accounts). 

	Yes ​☐​ No ​☐​

	10 Key documentation

As part of your application, the following documents may need to be submitted. Please tick to confirm that you will be able to provide the following documents upon request.

	Key Policy Documents
· Written governing document
· Equalities Policy
· Data Protection/GDPR Policy
· Financial Controls Policy
· Financial Reserves Policy
· Whistleblowing Policy
· Safeguarding Policy
· Organisational Risk Register
10.1 Please tick to confirm*: ☐



	11  Statements
 

	I confirm that: 

1. to the best of my knowledge, all the information I have provided in this application form is correct. I fully understand that The Access to Justice Foundation has zero tolerance towards fraud and will seek to prosecute and recover funds in every instance.

2. as far as I am aware, we are not facing any unmanaged significant financial risks in the next 24 months (including but not limited to, likely irreplaceable loss of material funding; inability to meet financial liabilities; significant reduction in turnover and activities; recoupments or damages payable through fines or legal proceedings; or likely qualification of accounts etc.).

3. my organisation has =at least three unrelated people on our governing body or management committee; a bank account; and all payments must be authorised by at least two mandated signatories, who are unrelated and do not live at the same address, to sign cheques or make a withdrawal.

11.1 Please tick to agree*: ☐

11.2 Full Name: 




	12 Sharing your data and information

	The Access to Justice Foundation will collect, store, and process the personal data about you collected via this form for the purpose of managing this Grant programme. This may include: your name, job title, email address, and any other personal information included in the application form. 
 
We rely on our legitimate interests in administering the grant programme as our lawful basis for processing this data. 
 
We will use the information you give us in your submission and in supporting 
documents for processing grant payments, monitoring grants and evaluating the way our funding programmes work.  
 
We may also share this information to individuals and organisations such as:
 
· Primary Funders for the purposes of grant management and compliance 
· Our accountants and auditors 
· Independent evaluators assessing the impact of our funding programmes 
· Other organisations involved in the prevention and detection of fraud 

The data controller for this information is The Access to Justice Foundation. For privacy queries, please contact us at: enquiries@atjf.org.uk. If you have concerns about how we handle your personal data, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO). 

The Access to Justice Foundation will keep information on successful projects for 7 years after the final grant delivery date. We will retain information related to unsuccessful applications for 2 years from rejection of application. 

Your privacy is important to The Access to Justice Foundation. For more information about how we use your personal data, please read our Privacy Policy. 
 
Please tick here to confirm you have read and understand this notice. 

12.1 ☐ Please tick to consent
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