
Justice and Innovation Group 

Thursday 7 March 2024, 10:00am-11:30am 
Via Zoom, register here https://us02web.zoom.us/meeting/register/tZUvd-

iqrjItHtHyy0mHZxlzVxH6bRc8kbO-  

 

Agenda 

# Item Content Time 

1 Welcome and introductions 10:00am 

2 Tools, resources, 
and updates 

We’ll be showcasing a range of new initiatives as well 
as getting an update on previously demonstrated 
tools: 

• Reframing Justice project – Tamsyn Hyatt, 
Frameworks 

• Online Procedure Rule Committee (OPRC) 
and ecosystem map update 

There will be time for Q&A and discussion after each 
speaker. 
 

10:05am 

3 What are the 
opportunities and 
limitations around 
dispute resolution? 

This session will look to discuss the opportunities, 

limitations, and models of dispute resolution and 

understand more about how these solutions can be 

applied to support people, places, and communities 

most in need. 

We will have a range of speakers who will be 
discussing the following questions: 

• What does effective dispute resolution 
mean to us? What supports effective 
dispute resolution? 

• What does online dispute resolution look 
like?  

• Can technology help address power 
imbalance in dispute resolution? 

• What are the limitations of dispute 
resolution, and the use of technology in 
this space? 

Speakers include: 

• James Smith and Andy Rogers, Centre for 
Effective Dispute Resolution (CEDR) 

• Austin Milne, Shake Dispute Resolution 

• Simon Goodrich, Amica/ Portable AU 

• An update on the SRA Regulators Pioneer 
Fund project 

• Victoria Speed, Employment Legal Advice 
Network 

 

10:30am 

4 Meeting Close  11:25am 
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