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Origin and destinations of clients who were inwardly 
and/or outwardly referred to and from StepChange
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Based on analysis of data for 187,000 StepChange debt advice clients in 2022.

Percentages on the outer left represent the percentage of inward referrals that came from each source, while the 

percentages on the outer right represent the percentage of outward referrals that were to each source. Clients could be 

referred outward to more than one type of organisation. Only the four most common forms of outward referral are shown. 



A suggested 
agenda for 
change
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