
Impact of AI on 
Access To Justice



Demand for expert guidance/advice is outstripping affordable supply

Problem

Demand

Supply



Solution

Supply side

Demand side

Scaling the human touch, not replacing the human touch, with 
Generative AI so you can increase supply to meet demand

Generative AI since 2020



Wyser’s ASSIST

Summarises

Expert time 
spent solving 

case NOT 
inputting data

Listens Captures
Wyser
ASSIST = > > >

“90% time 
saving in data 

entry”

“10% to 20% 
increase in 
capacity”



Designing ASSIST



Developing ASSIST

Fine-tuned 
Open-Source 
models

Agile 
development + 
deep user 
research

Continuous 
mitigation of 
risks

<> <>

Automatic Speech 
Recognition (ASR) model



Implementing ASSIST



Change Management is
Essential



U

MODULE 1

AI Overview: 
Your gateway to 

becoming AI 
literate

MODULE 2

AI use cases: 
Discover AI 
applications 

that can 
redefine your 

operations

MODULE 3

Are you ready 
for AI?

Discuss data, 
tech, people and 

processes

MODULE 4

Create an AI 
roadmap for 

your business

MODULE 5 
Mastering AI 

implementation: 
Unlock your 

roadmap

MODULE 6

Explore 
essential 

elements in 
successful 

delivery of AI

SELECT FROM OUR HALF-DAY 

MODULES TO BUILD A CUSTOM 

1-3 DAY WORKSHOP THAT MEETS 

YOUR SPECIFIC BUSINESS NEEDS.

Unlock the potential of 

Artificial Intelligence (AI) 

with tailor-made AI 

Education workshops

For more information visit www.wyser.online

https://wyser.online/our-services/ai-education-with-wyser


The wiser way to 
implement AI
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